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Kak He cTaTb »XepTBOW MOLUEHHUNKOB,

NMOKYyIMaAd TOBapbl B MHTEPHETE

L1

Huskasa ueHa
CroumocTb TOBapoOB B MarasuvHe MOWeH-
HUKOB 3a4acTylo CyuwecTBeHHO Huxe,
4em B Apyrux. He cneayet noanasartbcs
Ha C/10Ba «aKuMsa», KKONUYECTBO OrpaHu-

YEHO», «CnewnTe KynuTb» v T.A.

MNoaTeepxaeHue TMYHOCTM NPoJaBua
NoCcpeACTBOM HanpaseHys NoKynarenio
CKaHa ero nacnopra

JlokyMeHT, 0coO6eHHO OTCKaHWPOBaHHbIN,
nerko noaaenatsb.

OTCyTCTBME KYPbEePCKO AOCTaBKN
W CaMOoBbIBO3a:

B 3TOM cnyyae HepeaKo NpUxoauTcs BHO-

CWTb Npeaonnaty 3a ycnyru TpaHcnopr-

HOM KOMNaHUM. 3/10yMBILNEHHUKI MOTyT

NpPeaocTaBuTb MNOAAENbHbIE KBUTAHUMMU
06 oTnpaske ToBapa.

e —

OTCyTCTBME UCTOPUM Y NPOAABLA
NN MmarasuH

lMoTeHuManLHO  OnNacHbLIMKU  ABNAOTCA
CTpaHuUUbl, 3aperncTpupoBaHHbie napy
AHen Hasan

BbICTPEE!

7]

13

OTCyTCTBIE KOHTaKTHON NHPOPMALIK
W CBEIeHWi1 O NpofaBue:

Ecwm Ha caifte nponucaHbl Tonbko ¢opma

0b6paTHO CBS3M 1 MOBU/bHDBIN TenedoH Npo-

NABLA, TAKOI MarasuH MOXeET NPeACTaB/sTb

onacHocTb. MNepen obpatueHrem croaa cneay-
€T NOYUTATL OT3bIBbI B MHTEPHETE.

88
(o) H

HeTouyHoCTN 1 HecooTBeTCTBMA
B ONUCaHUM TOBapoB

XKenatenbHo NoYUTaTh ONUCAHWUA TaKOro
>Ke ToBapa Ha Apyrux canTax.

S
.
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YpesmepHasn HacTOMYMBOCTb
NpoAaBLOB ¥ MEeHeAKepoB
Ecnu npeacrasutens npogasua HauMHaeT TOPONUTbL C 0hopM-
NeHueM 3aKasa UM ero onnaToi, CTOUT OTKa3aTbCs OT nokyn-

K. MOWEHHUKM HacTo UCNONb3YIOT BpeMeHHOoM hakTop, 4Tobb!
HeNb3s B6bII0 OLEHUTL BCE HI0AHChI CAENKM.

TpebosaHue npegonnatbl
NpoAaBL oM
Oco6eHHO [0/MKHO HaCTOpPOXUTb NpennoXxeHue nepesecTtu
AEHbIMM Yepes3 aHOHUMHbIE NNIATEeXXHbIe CUCTEMDbI, I/IEKTPOHHbIE

AeHbry, 6aHKOBCKMM MEPEeBOIOM Ha KapTy 4acTHoro sivua. B
TakoM Clyyae HeT rapaHTWiA BO3BpaTa Wiu Nony4yeHus Toeapa.

PaaOQEDOBaHME OT NOKYNKU B UHTEPHET-MarasnHe Hepeako Hacrynaer
1 No BUHE caMoro nokynatens. OWnBKM NPOUCXOANAT U3-3a:

¥ -

MocnewHocTn

Owmnbkm camoro rnokynarens

HepocTtaTtouHbix 3HaHW 06
0CODEHHOCTAX 3aKa3biBaemMoro
TOoBapa: He COBMNajaeT pa3MepHbIi
pAaA, He NnoaAxoAnNT GacoH 1 T.A.

HeBHumaTenbHoCcT
npv opopmneHnn 3akasa

MoTpebutens Bnpase OTKa3aTbCA OT NOKYMNKW, COBEPLIEHHOW B
VHTEPHETE, B TEUEHNE CEMU iHEI NOC/E NONyYeHNA ToOBapa, NPy 3TOM
onnatue 06paTHyio AOCTaBKY TOBapa

CTouUT NOMHUTB: XenaTeNbHO 3apaHee U3yunTb OT3biBbl O MarasnHe unu NpoaasLe, NPOCMOTPETb XapaKTepUCTUKu
TOBapOB Ha APYrnx cantax, NPoOBecTy 3amepbl, BHUMaTENbHO 0GOPMAATL 3akas

Mo pekomeHgaymam PocnotpebHaasopa

Pegartop: Anna LaTOXMHa
Ausainep: Onws Ocukuena

[ VRS o VA TR < Vo - d

OCOOEHHOCTBIO PO3HUYHBIX HMHTEPHET-NIPOAAXK SABISAETCA TO, YTO y MOKyHaTeas OTCYTCTBYET
BO3MO>KHOCTb HENOCPEACTBEHHOTO O3HAKOMJIEHMSI C TOBAPOM B MOMEHT NPHUHATHS PELIECHUS O
nokynke. Takas cxema Toprosiu onpeneneHa ct. 497 'K PO. OtHomeHus ke ¢ MoKynaTeasiMu
UHTEepHeT-MarazuHa peryiaupytorcs [locranosnenuem [Ipasurenscrsa PO ot 27 centsiops 2007
r. Ne 612 «O06 yTBepkIeHUH TTPABUII MIPOJIaYKW TOBAPOB TUCTAHIIMOHHBIM CIIOCOOOM» | CT. 26.1
3akoHa P® «O 3amure npaB notpeduTenen».



OmmoKu caMmoro noKynarteJs:

CaMoll yacTO BCTpeHaroulelcss NPUYMHOM pa3oyapoBaHUs B MHTEPHET-NIOKYNKAaX, KaKk HU
CTPaHHO, SIBJISIOTCS OMMOKKM caMoro mokymarens. Yaiie Bcero 3To ObIBaeT CBs3aHO JTHOO C
HEI0CTaTOYHBIMU 3HAaHMAMHU IOKyHarenast 00 OCOOEHHOCTSX 3aKa3blBa€MOIo TOBapa, JIMOO ¢
OaHabHOI HEBHUMATEIBHOCTHIO U TIOCHEITHOCTHIO IPU 0(hOPMIICHUH 3aKa3a.

Hampumep, ecinu peub UAET 0 TOKYIIKE OJEXK bl WM O0YBH, KyIJIEHHAs! BEL[b MOXKET IPOCTO HE
nonoiiTu — mo pasmepy, pacony u 1. A. K cuacteio, 3ta mpoOiema OOBIYHO JIeTYE BCETO
pemaercs. BeposSTHOCTh Takoil OMMOKM TEM MEHbIIE, YeM BHUMAaTelbHEe U JOTOLIHEE
MOKYIIaTeIb OTHOCUTCS K BBIOOPY TOBapa U 4eM O0JIbllle MOKYIOK OH JienaeT. MHOrounciaeHHbIe
NOKYIIKY JIal0T OIBIT ¥ 3HaHUSA 00 OCOOEHHOCTSIX pa3MEpHOTO psifa TOTO WM MHOTO OpeHna, o
KauyecTBEe BeIlel KOHKPETHOM Mapku M Apyrux HroaHcax. O4yeHb MOMOraroT HM30eKaTh TaKH
OmMOOK TaOMUIBI COOTBETCTBUS pa3MEpOB Ha cailTax Mara3uHOB M IPOM3BOJHUTEICH.
OrpomMHBIM MOJCIOPbEM SIBIISIIOTCA U TEMaTHYECKHE pecypchl, (OpyMbl U OJIOTH, H3Y4UB
KOTOpBIE, MOKHO TaKXe yY3HaTh MHOTO TOJIe3HON MH(popMauu 0 BeIOpaHHOM ToBape. [loaTomy
HOBUYKAM II€pEeJ]] COBEPLICHHWEM IIOKYIKH JKEJATEIbHO IOTPAaTUTh HEMHOTO BPEMEHU U
1OCTapaThCsl HAUTH MO0OJIbIIE HHPOPMALIUN O BHIOPAHHOM TOBape.

beiBatoT, Kak yke TOBOpWUJIOCh, M OmHOKH Tmpu odopMieHHH 3aka3a. JlocTaTouHo
HEBHHMATEJIBHO OTHECTHCHh K BBIOOPY ONIMA Tpu O(OPMIICHWH 3aKa3a, 4TOObI MOJIYYHTb,
HaIpUMep, BEIllb HEHYKHOTO pa3Mepa WIM HE TOro IBETa, WM KYNHUThb MPHUBS3aHHBIN K
OMpeIeICHHOMY MOOUJIBHOMY ONEpaToOpy COTOBBIN TenedoH, KOTOpbIA HE OyneT paboraTh B
OTEUYECTBEHHBIX CETSAX CBS3H, HJIM BOOOIIE OMpPAaBUTh COOCTBEHHYIO MOCBHUIKY [0 HEBEPHOMY
azpecy.

[TosTomy rnaBHOE npu 0(OPMIICHHUH JTI000T0 3aKa3a — BHUMAaHHE U HETOPOIUIMBOCTh. M3yunTe
pPEUTHHI MarasuHa, B KOTOPOM BBl COOpasiCh JesaTh TOKYIIKY, OMHMCAHHE MMOHPAaBHBLIETOCS
TOBapa W OT3BIBBI O HEM, MOHIIUTE UHPOPMALUIO 00 OCOOCHHOCTSX Pa3MEPHOTO psijia JaHHOTO
OpeH/1a, BHUMATEIIFHO 3allOJTHUTE CBEJCHUS 00 a/Ipece JOCTAaBKU U IUIATEKHbBIE PEKBU3UTH — U
puC OLIMOOK Ha 3TOM 3Tarie OyAET CBEJIEH K MUHUMYMY.

He Bcemm TOBapamMu MOXXHO TOpProBaTh JWCTAaHIMOHHO. He momyckaercst mpomaxa
JMCTAHIIMOHHBIM CIIOCOOOM AJIKOTOJIBHOM NMPOJYKIIMH, a TAKXKe TOBApOB, CBOOOIHAS peanu3anus
KOTOPBIX  3allpelieHa WM OTpaHW4YeHa  3aKOHOJAaTedhcTBOM P®  (ICHXOTPONHBIX,
CHJIBHOJICHCTBYIOIMX M SIOBUTBHIX BEIIECTB, HAPKOTHYECKHX cpeAcTB) (1. 5 IlpaBun mpogaxu
TOBapOB AMCTAaHLUUOHHBIM criocoOoM oT 27.09.2007 Ne 612).

VYuureiBas, 4YTO NpPH AUCTAHIMOHHON NPOAAKE MOKYNATEIb JIMIIEH BO3MOXXHOCTH OCMOTPETH
TOBap M MOJYYUTh O HEM MCUEPIIBIBAIOLIYIO HH(OpMalIKI0, 3aKOHOo1aTeNb 00s3b1BaeT [Ipogasua
0 3aKJIIOYEHMs] JOrOBOpPa PO3HMYHOM  KYIUIM-NIPOJAXXH INPEJOCTABUTH  IOKYMATEII0
nH(pOpMaLro0 00 OCHOBHBIX MOTPEOUTENLCKUX CBOMCTBAX TOBapa U ajipece (MeCTe HaXO0KICHU)
OpojaBlia, O MECTe M3rOTOBJIEHUS TOBapa, IOJHOM (UPMEHHOM HaMMEHOBAHUU
(HaMMEHOBaHMM) NPOJAABIA, O LIEHE U 00 YCIOBUSAX NPUOOpPETEHHS TOBapa, O €ro JOCTaBKe,
CpOKe CITy>OBbI, CPOKE TOJJHOCTH U TapaHTUHHOM CpPOKE, O MOPSJIKE OIJIaThl TOBapa, a TaKke O
CpOKe, B T€4EHUE KOTOPOro JIEHCTBYET MPEATIOKEHHUE O 3aKIIOUEHUH JI0roBopa (1. § MpaBui), O
HOpsi/IKE U CpoKax Bo3BpaTa ToBapa (1. 4 c1. 26.1 3akona PO «O 3amuTe npas norpeduTenein»).

Ecnu mpuoOperaemblii mokymartesneM ToBap ObLT B YNOTPEOJEHWHM WM B HEM YCTpaHsUICS
HEJOCTaTOK (HEQOCTaTKM), MOKYIATEN0 J0KHA OBITh IMpenocTaBieHa WHpopmanus o0 3ToM
(11.10 HacTOALIMX TPaBUII).



Jiis TOro, 4TOOB! PaJOCTh OHJIANH-TIOKYIIOK HE ObUla OMpayeHa MOJYyYEHHEM HEKauyeCTBEHHOTO
TOBapa WJIM IOTEPEH AEHEr MBI PEKOMEHIyeM BaM OOpaTHTh BHHMAaHHE HA HEKOTOpbIE
NPHU3HAKHA NOTeHIHAJILHO ONACHBIX HNHTepHeT-Mara3nHos.

1. Hu3skaa yena. Ecnu Bbl Hanuti oOBsBICHNE WIM MarasuH, Mpeylararolluii TOBaphl MO IIeHaM
CYIIECTBEHHO HMJK€ PBIHOYHBIX, UIMEWTE B BUIY, YTO MOLICHHUKH 4aCTO MCIOJB3YIOT JaHHBIN
IIpueM JUTS IIPUBJICYCHUS JKEPTB.

Ha uro cnenyer o6patuth BHuManue? [locMOTpUTE CTOMMOCTD aHAIOTUYHBIX TOBAPOB B APYTHX
WMHTepHeT-MarasuHax, OHa He JOJDKHA OTJIMYAThCA CIMIIKOM CcuwibHO. He mopnmasaiitech Ha
CJI0BA «@KLUA», «KOJMYECTBO OIPAHUYEHO», «CIICLIUTE KYIHUTb», «peali3alus TaMOXXEHHOIO
KOH(HCKaTay, «TOJUTAHJCKHAN AyKLUOH».

2. Tpeoosanue npedoonnamsi. Eciu npogasen npeaiaraet nepeyucinTh Mpeaoriaty 3a ToBap,
0COOEHHO C HCIOJh30BAHUEM aHOHUMHBIX IUIATE)KHBIX CHCTEM, JICKTPOHHBIX JICHET WIN TPU
IIoMoI1Iu 6aHKOBCKOI‘O MNepeBoJia Ha KapTy, BBIJAHHYHO Ha HMA YaCTHOTO JIMIIA, HYXHO
MIOHUMATh, YTO JAHHAS C/ICJIKA SBIISICTCS OIMIACHOM.

Ha 4yto cnemyer oOpaTuth BHUMaHHE? YUWUTBHIBaiiTe pUCKH TpuU coBepuieHuun WHTepHeT-
nokymnok. [loMmHUTE O TOM, YTO MpU MEPEBOJIE ACHET B CUET MPEOIIAThl Bbl HE UMEETE HUKAKUX
rapaHTHil MX BO3BpaTa WM NOJIy4eHHs ToBapa. Eciu Bbl pemimyii COBEPIIMTH MOKYIKY IO
npeJioniaTe, NpoBepbTe PEUTHUHIH MIPOJIaBLIA B IUIATEKHBIX CUCTEMAX.

3. Omcymcmeue 603MOMCHOCHU KYPbEPCKOU O00CMABKU U CAMO6bl603a moegapa. JlaHHbIE
dakTopbl BBIHYKIAIOT T[OKYyMHaTelneil Moib30BaThCcsl JUIS JOCTAaBKM TOBapa YCIyramu
TPAHCIIOPTHBIX KOMITaHU I u, COOTBETCTBEHHO, BHOCHUTH IIpeIoIIaTy.

Ha uro cnenyer obpatuth BHUMaHHe? BbiOupas 13 HECKOJIBKHMX Mara3vHOB, CIEAYET OTIATh
OpPEANoYTeHHe TOMY, B KOTOPOM €CTb BO3MOXKHOCTb 3a0paTb TOBap CaMOCTOSITEIbHO.
3/I0YMBIIIJIEHHUKA MOTYT IPEIOCTaBUTh MOJJENIbHbIE KBUTAHLMKM 00 OTIpaBKEe TOBapa
TPaHCIIOPTHON KOMIIaHUEH.

4. Omcymcmeue KoHmaxmmoii uH@opmayuu u ceedenuit o npooagye. Ecnu Ha caiite
I/IHTepHeT-Maraana OTCYTCTBYIOT CBCACHHA 00 opramu3aivi HWJIX HWHIWBUAYAJIbHOM
npeInpruHUMaTesie, a KOHTAKTHbIE CBEACHHS MPEICTaBICHbI UMb (HOPMON 0OpaTHOW CBS3H U
MOOUJIbHBIM TeJe(OHOM, TAKOM Mara3uH MOXKET PEICTABISATh ONAaCHOCTb.

Ha uto cnegyer oOpatuth BHUMaHue? BHUMaTenbHO U3yunTe cBeJleHHs o npojasie. [TomuuTe o
TOM, YTO Bbl COOMpaeTech OBEPUTH JCHBIU JIMIY WM KOMIIAHHHM, O KOTOPOIl Bbl HUYErO HE
3HaeTe. Ecim Ha cailiTe ykasaH ajpec MarasuHa, IpOBEpPHTE, NECHCTBUTENIBHO JIM MarasvH
cymectByeT. O4eHb 4acTO 3JI0YMBIIUICHHUKH YKa3bIBAalOT HECYILECTBYIOLIUE ajapeca, JTU00 1o
JIAHHBIM aJpecaM pacIlojararoTcs COBCEM Apyrue opranusauuu. I[IpoBepbTe OT3BIBBI O MarasuHe
B OTKpBITBIX VHTEpHET-peWTHHrax, MpPOJMCTANTE OT3BIBBI KAK MOXHO  Jajbllle,
3JIOYMBIIIJICHHUKH MOTYT TpsTaTh HETaTUBHbIE OT3bIBBI 32 JIeCATKaMM  (aJbIIMBBIX
MIOJIOKUTENBHBIX OLICHOK. B cilydae coBeplieHUsI MOKYIOK IOCPEACTBOM AIEKTPOHHBIX JTIOCOK
00BSIBIIEHUI TOCMOTPUTE UCTOPHIO CIEIIOK MPOJIABIa U 03HAKOMBTECH C €r0 PEHTHHIOM, MHOTHE
TOPTOBBIE TUIOMIAAKH MTPEUIaratoT MOJ00HYIO YCIyTYy.

5. Omcymcmeue y npooasua unu macazuna «ucmopuuy. Ecnu VHTepHeT-MarasuH win
y4eTHasl 3aluCh NpOJaBlia 3aperuCTPUPOBAHbI HECKOJIBKO JAHEH Ha3ald, cAelIKa C HUMU MOKET
OBITH OMACHOM.

Ha uro cnemgyer oGpatuth BHUMaHue? Co3nanue MHTepHET-MarazuHa — /€10 HECKOJIbKUX
4acoB, U3MEHEHUE €r0 Ha3BaHUs U Iepee3]l Ha APYroH ajipec — €10 HECKOJIbKUX MUHYT. byabTe
OCTOPOXHBI IPU COBEPIIEHUH MTOKYIIOK B TOJIBKO YTO OTKpbIBIIMXCS VIHTEpHET-MarasuHax.



6. Hemounocmu uiu Hecoomeemcmeus 6 onucanHuu moeapoe. Eciivi B onucaHuu TOBapa
MPHUCYTCTBYIOT SIBHBIC HECOOTBETCTBHS, CIIEAYET OCTOPOKHO OTHECTHUCh K IOJA00HOMY
OOBSBIICHUIO.

Ha yto cnexyer obpatuth BHUMaHue? BHUMaTenbHO MpoYUTalTE OMKMCAHKUE TOBapa U CPaBHUTE
€ro c ONMCaHHUSIMHU Ha JIPYTUxX Hurepner-pecypcax.

7. H3nuwnaa nacmouyueocms npooasyoe u menedixcepos. Eciu B mpolecce COBEpIICHUS
MOKYIIKK MEHEKep Mara3uHa HayMHaeT TOPOIUTh Bac € 3aKa30M U OIUIaTOM ToBapa, yOexaas B
TOM, YTO €CJIM HE 3aKa3aTh €ro ceidvac, TO IeHa U3MEHUTCS WIIK TOBAap OYAET CHSAT C MPOJIaXH, He
noJiJaBaiiTech Ha yrOBOPHI U TPE3BO OLIEHUBANTE CBOU JCHCTBHUS.

Ha uyro cnemyer oOpaTuTh BHHMaHue? 3MOYMBIIUICHHHKH YacTO HCIONb3YIOT BPEMEHHOI
dakTop It TOTO, YTOOBI HE JaTh KEPTBE OIEHUTH BCE HIOAHCHI CIETKU. TIIaTebHO IPOBEpsiTe
IUIATeXKHYI0 UH()OPMALIMIO U NTPH HATTUYUU JFOOBIX COMHEHHM OTKJIaIbIBAiTe CACIKY.

8. Iloomeepoicoenue nuunocmu npooasuya nymem HANPAGIEHUA OMCKAHUPOBAHHO20
uzoopasxcenus nacnopma. Oxunas nepeBoja JEHET, MPOJABIBI B COIHAIBHBIX CETAX YacTO
HAIpPaBJSIOT U300paKEHHE CBOCTO MACIIOPTa MOKYIIATEIIO C [EbI0 MOJKYIIUTh €ro I0OBEpHE.

Ha uto cnenyer oOpatuth BHuMaHue? IlomMHHTE, YTO MPU COBPEMEHHOM Pa3BUTHUM TEXHUKU
U3rOTOBUTH N300pa’KeHHE MMAacnopTa Ha KOMIIbIOTEPE HE NPECTaBIseT HUKAKoro Tpyaa. JlanHoe
n300pakeHre HUKAKUM 00pa3oM HE MOXET MOJTBEPKAaTh JIMYHOCTD JIMIA, HAIIPABUBIIETO €ro
BaM.

BbIBO/l: Ecnu Hnmepnem-mazcazun uiu o0vasieHue coOOmeemcmeyom xoms ool 00HOMYy
U3 YKA3AHHBIX NPUZHAKOG, IMO CEPLE3HbIIL NO0BO0 3A0YMAMBCA O UENeco00pa3IHoCmuU
coBepuienus cOeKu.

Ecau 1o MX OIIMCAaHHC IIOAXOAAT JBa HIHN Ooiee IIpU3HaKa, Mbl HACTOATCIIBHO PCKOMCHAYEM
BaM BO3ACPKATHCA OT KOHTAKTOB C JAHHBIM IIPOJAABIIOM UJIM MAara3nuHOM.

TO VYmpasnenust Pocnorpednanzopa
no Kyprauckoit o6mactu
B KeroBckom, benozepckom paiionax



